Irchester Surgery
Minutes of the Patient Participation Group (PPG) Meeting
Date: Thursday 6th November 2025
Location: Reach Out Church
Chair: Ann May

Present: Rayanne Winsor (RW), Lauren Gray (LG), Ann May (AM), David May (DM), Peter Holman (PH), Sarah Buck (SB), Additional patients attended
Absent: Annette Bridgeford
New or Retired Members
· No changes


Minutes from Previous Meeting (2024)
· Discussion from the practice regarding locum nursing staff for chronic disease, as they are currently recruiting. RW confirmed that Louise Farr has been in the role of Chronic Disease Management Nurse since August 2024 and will see COPD, Asthma, and Diabetic patients for reviews.
· An in-house survey has been completed by a member of the Primary Care Network Team (PCN). National patient survey results are also available online.


Agenda
Staff Changes
· Emma, our prescription clerk, resigned and has been replaced with Emily.
· New reception staff cover 1:00pm–6:30pm. One member of reception is currently on maternity leave, and a temporary member of staff is in place to help cover.
Pharmacy First
· Reminder that patients can use the “Pharmacy First” service, which covers seven minor ailments: uncomplicated UTI, shingles, impetigo, infected insect bites, sinusitis, sore throat, and acute otitis media. There are specific age ranges for each category. More information is available online or at the practice to help inform patients.
· A poster was shared with members; additional posters are available in the waiting area within the surgery.
· RW will look into adding a poster or information onto the practice website.

Routine Appointments – Online Requests
· Patients can request routine appointments via online triage available during opening hours.
· Urgent same-day appointments are available from 7:30am until capacity is reached. Patients unable to complete the online form can call the surgery from 8:00am.
· For routine nursing appointments, patients are asked to contact the surgery by phone or book via their NHS app / SystmOne account.
· Care Navigation: RW explained that care navigation helps patients access the most appropriate healthcare service or professional for their needs, ensuring they receive the right care at the right time.
Blood Tests
· More availability is being offered for blood test appointments at the practice due to significant waiting times at phlebotomy clinics (Nene / Isebrook).
· A patient queried whether all blood tests can be done at the practice or only specific ones. RW clarified that routine bloods needed for medication reviews can wait for the next available appointment at Nene Park or Isebrook. Urgent or pressing bloods can be taken at the practice.
· RW confirmed that patients unable to attend walk-in centres can book appointments onsite at the surgery.

Flu Vaccinations
· Appointments are still available. Eligible patients who have not yet had their flu vaccination are encouraged to book.
· Covid vaccinations are not offered at the surgery; pharmacies are offering both flu and Covid vaccinations.

Any Other Business (AOB)
1. Local Magazine Update:
· A patient suggested providing an update in the local magazine, Connect. RW will create a small poster including care navigation options and Pharmacy First, and email it to the appropriate person.
2. Same-Day Triage:
· A patient raised a concern regarding the same-day triage process. RW will discuss this further with staff to ensure that if a patient cannot access the system online, reception assists them with completing the process.
3. Dr Pasquali – Rumours:
· Rumours circulating in the village suggested that Dr Pasquali may sell the practice and work as a locum. RW clarified that this information is incorrect. There are no current changes; however, in the future, the GP may consider inviting another GP to join the partnership. If this occurs, the surgery will communicate directly with patients.
4. Noticeboard:
· It was suggested to reinstate the whiteboard in the waiting area to display the names of clinicians on duty each day.

